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Patient Financial Agreement  
We want our patients to be able to comfortably afford dental care. 

 
The professionals at White Orchid Dental believe in discussing your dental care and the costs involved in providing that care.  
Understanding our Patient Financial Agreement is as important as the services we perform.  
Determining patient costs for non-insured patients is a simple procedure but determining out of pocket costs for insured patients is more 
difficult and less accurate. We will gladly estimate your insurance coverage, but there are many variables in dealing with dental insurance 
companies. (Deductibles, Annual Maximums, Usual and Customary Fee Schedules, Non-Covered Procedures and other Restrictions) 
While we do our best to track these variables, we cannot guarantee the exact amount your insurance benefits may provide.  
 

 
PAYMENT OPTIONS 

 
Option 1 PAYMENT IN FULL 

 A full 5% savings for payments in full at time of service.  (Cash, Check , Visa or MasterCard)  If you have insurance, 
we will direct the insurance benefit to you. 

 
Option 2 PAY AS YOU GO 

Insured Patients: Payment of estimated Co-payment will be due at each appointment for services rendered that day. 
Any remaining balance after insurance benefits have been provided, will be billed to you.   
If there is a credit balance, a re-imbursement check will be issued to you. 
Non-Insured Patients: Payment for a procedure can be divided over the number of appointments necessary to complete 
treatment.  
 

Option 3 MONTHLY PAYMENTS 
We offer a line of credit specially designed for the dental and medical fields known as CARE CREDIT. 
You can fill out the application form in our office or online (no cost to apply or annual fees to be a member) and 
receive immediate notice of approval. We offer interest free payment options. Longer payment plans are available with 
interest. (Entire estimated fee must be paid in full with Care Credit.  If we receive, additional payments from your 
insurance carrier, we will provide a re-imbursement check to you.) 
 

Although, we could pre-authorize benefits with your insurance company, there is still no guarantee that the insurance 
company will honor the pre-determination.  
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ABOUT DENTAL INSURANCE 
 

We have prepared this letter to help you better understand the complexities of dental insurance.  We 
realize how confusing it can be.  To begin, we would like to highlight a misconception – dental 

insurance was not designed to pay for all dental care. Most contracts have limits and/or various degrees 
of co-payment. 

 
All levels of payment by insurance companies, including allowed fees, usual and customary (UCR), are 
governed by the premiums paid.  They have nothing to do with the actual charges.  Our fees are based 

upon a combination of our costs, our time and our constant dedication to supplying our patients with the 
highest quality dental care.  The treatment recommended by our office is NEVER based on what your 

insurance company will pay: your treatment should not be governed by your insurance contract. 
 

However, it should be understood, that the dental insurance contract is between the insurance company 
and the patient, whom bears the ultimate financial responsibility. 

 
We hope this information has been helpful.  Please take the time to review your contract thoroughly so 
we may best serve you. As always, you may feel free to ask any member of our staff for clarification on 

services, billing and insurance. 
 
 

 




